
SCOTT MCKAIN
BEYOND DISTINCTION™

BEYOND DISTINCTION
FLAGSHP PROGRAM

A custom-designed program for organizations navigating a world where the distance 
between distinction and irrelevance has never been shorter.

The real threat facing your audience is not the competition. It is irrelevance. Their sales 
approach may be outdated. Their customer experience efforts could be outmoded. Their 
leadership instinct might be to defend what used to work. In an AI-transformed world, the 
assumptions that built their success are the very things most likely to make them invisible.

Beyond Distinction gives your audience the framework to confront that reality — and the 
discipline to act on it.

AUDIENCE TAKEAWAYS:

• Your audience will learn how to assess whether their organization is becoming less 
meaningful to the customers it serves—and what questions leaders should ask right 
now to determine whether their business would truly be missed in the marketplace.

• They will discover how successful organizations have shifted from defending existing 
products, services, and processes to allocating time and resources toward innovation 
and forward-looking strategy.

• Your audience will learn how to create customer experiences that combine intelligent 
technology with authentic human connection—determining which parts of the journey 
should be automated for efficiency and which moments must remain human to build 
trust, loyalty, and emotional engagement.

• They will leave with a framework for anticipating changing customer expectations and 
continuously evolving the experience they deliver before competitors or market 
disruption forces the change.
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SCOTT MCKAIN
BEYOND DISTINCTION™

SUPPORTING PROGRAMS

CREATE DISTINCTION
Named one of the “year’s ten best business books” by thirty major newspapers

If you’re perceived as similar, price becomes the decision. How to stand out in a competitive 
market where “better” isn’t enough.

Audiences learn to:

• Identify what truly differentiates them
• Escape price-driven competition
• Communicate value with clarity

Ideal for: Organizations in crowded or competitive markets

ICONIC
Named one of the “year’s ten best business books” by Forbes

What you tolerate becomes your culture. Sustainable success requires leadership that 
reinforces what makes you unique.

Audiences learn to:

• Lead with clarity and expectations
• Build accountability into the culture
• Sustain performance beyond the event

Ideal for: Leadership teams and culture transformation

The Ultimate Customer Experience®

Customers don’t remember what you intended — they remember what they experienced.

Audiences learn to:

• Deliver moments that matter
• Turn moments into loyalty-building opportunities
• Align teams around what customers value most

Ideal for: Organizations focused on retention, loyalty, and growth
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